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CONG TY TNHH CONG NGHE SO ITH

CHiNH SACH POI TRA HANG

Ap dung déi véi hang héa do Céng ty TNHH Céng nghé s6 ITH cung cdp

Tén cdng ty: Cong ty TNHH Cdng nghé s6 ITH

Pia chi: C40-TT13 Khu dé thi Van Quan, phuwdng Ha Dong, thanh phd Ha N&i, Viét Nam
M3 sé thué: 0111611727

Hotline: 0964 644 550

Email: info@ith.vn

Pai dién: Ong Nguyén Xuan Ha - Gidm déc

Tai khodn: 81688866 tai Ngan hang TMCP Ky Thuong Viét Nam (Techcombank)

Chinh sach nay dwoc xay dung nham bao vé quyén loi cia khach hang va bao dam viéc ti€p nhan, kiém
tra, d6i hodc trd san pham duwoc thye hién minh bach, théng nhat va nhanh chéng.

1. Th&i han ap dung chinh sach dai trd
Thoi han d6i tra dwoc tinh trong vong 07 ngay ké tir ngay khach hang thuc té nhan dugc san pham.

Da&i vai don hang giao qua don vi chuyén phat nhanh, ngay nhan hang duoc xac dinh theo théng tin giao
hang thanh céng clia don vi van chuyén hodc bién ban giao nhan cé xac nhan cla khach hang. Thoi gian
van chuyén trudc khi khach hang nhan hang khéng duoc tinh vao thaoi han d6i trd, nhung khdng dwoc
vuot qua 05 ngay.

2. Chinh sach déi tra trong vong 07 ngay dau tién

2.1. San pham bi 16i k{ thuat do nha san xuat

Trong vong 07 ngay ké tir ngay nhan hang, néu san pham phat sinh 16i k§ thuat dugc xac dinh 13 16i cta
nha san xuat, khach hang duwoc xem xét d6i sang san pham mdi cung loai.

San pham chi dwoc d6i mai sau khi bd phan k§ thuat cta ITH hodc trung tdm bao hanh dugc Gy quyén
ki€m tra va xac nhan 16i.

Chinh sach d6i méi khéng ap dung ddi vdi cac trudng hop sau:
71 S&n pham bi hv hdng do st dung sai huéng dan;
(1 San pham bij roi, va dap, mép méo, nirt v&, vao nudc hodc chdy né;
[ San pham bi tyy thdo |13p, stra chita hodc can thiép bdi don vi khdng duoc Oy quyén;

[ L&i phat sinh do ngudn dién, méi treong s dung, thiét bi két ndi hodc tac dong bén ngoai;

Trang 1



CONG TY TNHH CONG NGHE SO ITH | CHINH SACH POI TRA HANG

{1 Tem bao hanh, s6 sé-ri hodc théng tin nhan dién san pham bj rach, sira d6i hodc khdng con
nguyén ven.

Truwdng hop khdng con san pham clung loai dé déi, ITH s& trao d6i vdi khach hang dé lua chon san pham
tuong duong hodc théng nhat phwong an xt ly phu hop.
Sau thoi han 07 ngay, san pham bj 16i k§ thuat sé dwoc ti€p nhan va x{ ly theo chinh sach bao hanh cua

ITH va nha san xuat.

2.2. Bdi sang san pham khac

Trong vong 07 ngay, khach hang cé nhu cau ddi sang san pham khac, model khac hodc san pham cé gia
tri cao hon cé thé lién hé véi ITH dé duoc hd tro.

San pham dé nghi d6i phai dap (rng day dd cac diéu kién sau:
(1 S&n pham cdon mdi 100%, chwa qua sl dung;
[ Khdng bi tray xuwdc, moép méo, nirt vd hodc cé diu hiéu hu hong;
[] Con nguyén hdp, bao bi, tui hodc ni-lobng bao vé;
[ Pay du phu kién, tai liéu huéng dan, phiéu bao hanh va qua ting kém theo, néu cé;
[l Tem, nhan, s6 sé-ri va théng tin nhan dién san pham con nguyén ven;
[J C6 hda don, chirng tlr hoac thong tin don hang hop €.

N&u sdn pham mai cé gia tri cao hon, khach hang thanh todn phan chénh léch. Cic khoan chi phi khac
phat sinh, néu cd, s& dwoc ITH thong bdo va thda thuan véi khach hang trudce khi thue hién ddi hang.

ITH c6 quyén tir ch8i d6i sdn pham néu hang hda khéng dap (rng day du céc diéu kién néu trén.
2.3. Tra lai san pham

Khéach hang c6 nhu cau trd lai sdn pham can théng bao trudc cho ITH qua hotline hodc email, dong thoi
cung cap théng tin don hang va tinh trang thyc té cla san pham.

ITH s& ti€p nhan thong tin, kiém tra va théng bdo cho khach hang vé viéc san phadm cé dd diéu kién nhan
lai hay khéng.

San pham tra lai phai dap (rng day du céc diéu kién:
[] Con mai 100% va chuwa qua st dung;
(1 Khéng bi tray xwdc, mép méo, nit v& hodc huw hdng;
[] Con nguyén hdp, bao bi va tui hodc ni-ldng bao vé;
(1 Day da phu kién, tai liéu, phi€u bao hanh va qua tidng kém theo;

{1 Tem, nhan va s& sé-ri con nguyén ven;
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[0 Cé day da hdadon, chirng tir hodc théng tin xdc nhan don hang.
Viéc nhan lai san pham phai dwoc ITH xac nhan truwdc. ITH cé quyén tir ch8i nhan lai néu san pham
khéng dép trng cac diéu kién cta chinh sach nay.
3. San pham khéng ap dung ddi trd theo nhu ciu
ITH khong 4p dung déi hodc tra hang do thay d&i nhu cau déi véi cdc nhdm san pham sau:

{1 San pham duoc dat riéng theo yéu ciu cla khach hang;
[ S&n pham khdng cé san tai thi trweong Vit Nam va phai nhap dat hang;
[0  May mdc, thiét bi dwoc dat theo ciu hinh hodc thong s6 ki thuat riéng;
{1 San pham d3 dwoc cai dit, kich hoat ban quyén, dang ky tai khoan hodc tuy chinh theo yéu cau;
{1 S&n pham cd gia tri trén 20.000.000 d6ng;
{1 San phdm dic thu, it ph6 bién hodc kho Iwu théng trén thj trudng;
[l Cac sdn phdm khac dwoc hai bén xdc nhan la hang dat riéng trwdc khi khach hang d&t mua.
Quy dinh trén khong loai trir trach nhiém bao hanh dgi véi 16i ki thuat thudc pham vi bao hanh clia nha
san xuat.
4. San pham khong dap &ng diéu kién tra hang

Né&u san pham khong con du diéu kién d6i trad nhuw d3 qua st dung, bi tray xudec, thi€u hdp, thiéu bao bi,
thi€u phu kién hodc thiéu cdc chi tiét di kém, ITH c6 quyén tir chéi ti€p nhan dai tra.

Tuy tirng trrong hop, ITH ¢ thé ho tro kiém tra va dinh gid dé thu mua lai san pham theo hinh thirc
hang da qua st dung. Gia thu mua dugc xac dinh dya trén:

[l Tinh trang thyc t& cla san phdm;

[] Thoigian da st dung;

T[] Muic d6 day du cha hop va phu kién;

[1 Tinh trang bao hanh;

{1 Gid tri va kha nang luu théng cta san pham tai thoi diém dinh gid.

Gia thu mua lai phai dwoc ITH va khach hang théng nhat trwdc khi thue hién. Pay 13 hinh thie ho tro
theo tirng trrong hop, khong phai nghia vu déi tra bat budc cta ITH.
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5. Chinh sach sau th&i han 07 ngay

5.1. San pham bj 16i k§ thuat

Sau 07 ngay ké tir ngay khach hang nhan san pham, cac 16i thudc trach nhiém clia nha san xuat sé dwoc
x& ly theo chinh sach bao hanh cta ITH va hing sdn xuét.

5.2. B&i sang sdn pham khac

Né&u khach hang mudn d6i sang model khac sau 07 ngay, bd phan kj thuat ITH s& kiém tra va dinh gia
san pham theo tinh trang thiét bj da qua s dung.

Sau khi hai bén théng nhat gid tri thu mua:

[l Né&u san pham mdi cé gia cao hon, khach hang thanh todn phan chénh léch;

[l Né&u san pham madi c6 gia thap hon gid tri thu mua d3 thda thuan, ITH s& hoan lai phan chénh
|éch cho khach hang;

[l Viéc d&i san pham chi duoc thyce hién sau khi hai bén xac nhan day da vé san pham, gid tri va

phuong thirc thanh toan.

5.3. Khach hang muén tra lai sdn pham

ITH c6 thé kiém tra va dinh gid d& thu mua lai sdn phdm theo hinh thirc hang da qua s dung. Gid tri thu
mua duoc thda thuan cu thé trong tirng trudng hop.

ITH c6 quyén tir chéi dinh gid hodc thu mua lai d8i v&i sdn phdm déc thu, it dugc st dung trén thi
trwdng, san pham dat riéng, sdn pham cau hinh riéng, hang nhap theo yéu cau hodc san phadm cé gia tri
I&n.
6. Quy trinh yéu cau déi tra

1. Lién hé vdiITH qua hotline 0964 644 550 hodc email info@ith.vn.

2. Cungcip m3 don hang, tén san pham, s& sé-ri, ngay nhan hang va ly do déi tra.

3. GUi hinh anh hodc video thé hién tinh trang sdn pham, hop va phu kién theo yéu ciu cla ITH.

4. Ch& ITH kiém tra thong tin va xac nhan phuong an tiép nhan.

5. Mang san pham dén try s& ITH hodc déng gdi va gti lai theo hudng dan.

6. ITH kiém tra tinh trang thuc té& va thdng bao két qua x{r Iy cho khach hang.

Khach hang khdng nén tu y glti sdn pham khi chuwa cé xac nhan tié€p nhan tir ITH. San phadm glri vé phai
dwoc dong géi chac chdn dé han ché hu hdng trong qua trinh van chuyén.

Chi phi van chuyén d6i trd dugc xac dinh theo nguyén nhan phét sinh va s& dwoc ITH théng bao, théa
thuan vaéi khach hang trwdc khi thuc hién.
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7. Héa don va chirng tir doi tra
D38i vdi don hang d3 xuat hda don gia trj gia tang, khach hang cé trach nhiém:
[l Xu&t hda don tra lai hang theo quy dinh, néu thudc trvdng hop phai xuat héa don;

[l Hodc phéi hop véi ITH thyc hién thd tuc diéu chinh, thay thé hodc x{r ly héa don va ching tir
lién quan theo quy dinh phdp luat hién hanh.

Viéc hoan tién chi dugc thyc hién sau khi san pham duoc ti€p nhan va cac thid tuc lién quan dén hang
hda, héa don, chirng tir da hoan tat.
8. Th&i gian va phwong thirc hoan tién

Thaoi gian hoan tién dugc tinh ké tir thoi diém ITH hoan tat kiém tra, nhap lai san pham va xac nhan sé
tién hoan tra vdi khach hang.

Phwong thirc thanh N .
e Céch hoan tién Théri gian du kién
toan
.. Nhan tién mat tai tru s& ITH khi hoan tat , N
Tién mat ’an 1en mattartrds sauknihoan ta Theo xac nhan cba ITH
thu tuc
Chuyén khoan Hoan vao tai khoan do khach hang cung cap Trong 04-08 gio lam viéc
COD qua don vi van Hoan theo théng tin d3 thdng nhat véi Trong 07-10 ngay, tuy thoi gian déi
chuyén khach hang soat

S& tién hoan lai duwoc xac dinh theo két qua kiém tra sdn phadm va théa thuén gitta ITH v&i khach hang.
NE&u cé chi phi hoac khodn khau trir phat sinh, ITH sé& théng bao cho khach hang trwdce khi thye hién
hoan tién.

2

9. Trwdrng ho'p ITH c6é quyén tir chdi déi tra
(] Yéu ciu déi trd khéng dap irng thoi han hodc didu kién quy dinh tai chinh sach nay;
[ S&n pham hu héng do 16i sir dung, bao quan, 13p d&t hodc tac ddng tir bén ngoai;
(1 San pham thi€u hdp, bao bi, phu kién, qua tang hoac gidy to di kém;
[l Tem, nhan hodc s& sé-ri bj rach, tiy xoa, thay di hodc khong thé xac dinh;

{1 S&n phdm thudc nhém hang d&t riéng, cau hinh riéng, d3 kich hoat hodc khéng dp dung d6i tra
theo nhu cau;

(1 Khéch hang khéng cung cap duoc thdng tin don hang hodc chirng tir mua hang hop |€é.
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10. Thong tin lién hé
Moi yéu cau lién quan dén déi hang, tra hang, bao hanh hodc hoan tién, khach hang vui long lién hé:

Doanh nghiép: CONG TY TNHH CONG NGHE SO ITH

Pia chi: C40-TT13 Khu d6 thj Van Quan, phudng Ha Dong, thanh phd Ha Néi, Viét Nam
Hotline: 0964 644 550

Email: info@ith.vn

Tron chi¥ Tém - Vi¥ng chit Tin
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