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CHINH SACH MUA HANG

Ap dung d6i vdi khdch hang mua sén phdm tai ith.vn
Cong ty TNHH Cong nghé s6 ITH xay dwng chinh sdch mua hang nham gitp khach hang hiéu rd quy trinh

dat hang, chinh sach gia, chuong trinh wu d3i va quyén lgi dwgc dp dung ddi véi tirng nhdm khach hang
khi mua san pham tai website ith.vn.

1. Thong tin doanh nghiép

Tén doanh nghiép CONG TY TNHH CONG NGHE SO ITH

Dia chi C40-TT13 Khu d6 thi Vdn Quan, phuwong Ha Pong, thanh phé Ha N&i, Viét Nam
M3 sé thué 0111611727

Pai dién Ong Nguyén Xuan Ha

Chirc vu Gidm déc

Hotline 0964 644 550

Email info@ith.vn

2. Pham vi ap dung
Chinh sdch mua hang duwoc dp dung ddi vai khdch hang mua sdn pham, thiét bj, vat tu, phu kién va céc
giai phap cong nghé do Céng ty TNHH Céng nghé s6 ITH cung cap.

Tuy theo d8i twong khach hang, s6 lwvong sdn pham, gia tri don hang va thda thuan gitra hai bén, ITH s&
ap dung chinh sach gia, wu dai va phuong thirc thanh todn phu hop.

3. Chinh sach danh cho tirng nhém khach hang

Khach hang ca nhan

Khach hang cé nhan dugc dp dung gid ban |é dwoc cong bd trén website ith.vn hodc mirc gid duwoc nhan
vién ITH xac nhan tai thoi diém dat hang.
Khach hang duwoc tham gia cac chwong trinh khuyén mai danh cho ngudi mua 1é néu dap (ng day du

diéu kién cta chuong trinh va chuong trinh van con hiéu luc.

Mbi chuong trinh khuy&n mai cé thé cé quy dinh riéng vé sdn pham 4p dung, thoi gian, s6 lvong, khu
Ve, gid tri don hang va hinh thirc nhan wu d3i. Khach hang vui long kiém tra kj ndi dung chuwong trinh
trwdc khi dat hang.
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Khach hang doanh nghiép

Khach hang doanh nghiép cé thé dwoc dp dung chinh sach gid wu d3i, chiét khau va phuong thirc thanh
toan riéng theo quy dinh ndi bd cha ITH.

Mrc gid va diéu kién thanh todn duwoc xac dinh dua trén s6 lwvong sdn pham, gia tri don hang, lich s
giao dich, thdi gian hop tdc va yéu ciu thuec té cla tirng doanh nghiép.

Chinh séch danh cho khach hang doanh nghiép dugc thé hién cu thé trén bao gia, don dat hang, hop
ddng hodc van ban thda thuan gilra hai bén.

Khach hang doanh nghiép khéng déng thoi dwoc dp dung cac chuong trinh khuyén mai danh riéng cho
khach hang mua lé, trir trwong hop ndi dung chuong trinh cé quy dinh khac hodc dwgc ITH xac nhéan.
Khach hang la dai ly hoac don vi kinh doanh thwong mai

Khach hang mua san pham v&i muc dich phan phdi, ban lai hodc kinh doanh thwong mai dwoc dp dung
chinh sach gia dai ly theo quy dinh ndi bd cla ITH.

Gia dai ly dugc xac dinh dua trén nganh hang, sé lwgng san pham, gia tri don hang, tan suat mua hang,
khu vye kinh doanh va thoa thudn hop téc gilra hai bén.

Khach hang dai ly can cung cap thong tin doanh nghiép, linh vic kinh doanh va cac théng tin can thiét
khac dé ITH xem xét &p dung chinh sach phu hop.

Chinh sach gid dai ly khéng déng théi dp dung véi cdc chwong trinh khuy&n mai danh cho khach hang
mua |8, trir trwong hop duoc ITH xac nhan bang bao gia hodc van ban thda thuan.
Co quan hanh chinh, don vi s nghiép céng lap va té chirc nha nwéc

Khach hang thudc khéi co quan hanh chinh, don vi sy nghiép cong |ap hodc t6 chirc nha nudce co thé
duwoc dp dung chinh séch giam gid va phuong thirc thanh todn cong no theo quy dinh néi bo cda ITH.

Chinh sach cu thé dwoc xac dinh dya trén gia tri don hang, hd so mua sam, yéu cau vé chirng tir, thoi
han thanh todn va quy trinh tai chinh cta tirng don vi.

Cac ndi dung lién quan dén bao gia, hop dong, héa don, nghiém thu, thanh todn céng no va thoi gian
thyc hién s& dwoc hai bén trao d6i, théng nhat trudce khi xdc nhan don hang.

4. Hinh thirc dat hang

Khach hang cé thé ddt mua san pham cla ITH bang mot trong céc hinh thirc sau:

e Dit hang truc tiép trén website ith.vn ddi véi khach hang mua 1é;
e Lién hé qua hotline 0964 644 550;
e GUiyéu ciu qua email info@ith.vn;

e Lam viéc tryc ti€p v&i nhan vién kinh doanh cla ITH;
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e GUidon dat hang hodc ky két hop déng ddi véi khach hang doanh nghiép, dai ly va co quan, t6
chtre.

Khi dat hang, khach hang vui long cung cap day du tén sdn phdm, ma san pham, sé luvgng, thong tin
ngudi nhan, sé dién thoai va dia chi giao hang.

Dai vGi nhirng san pham cé nhiéu phién ban, cdu hinh hodc tuy chon két ndi, khach hang nén trao déi
v&i nhan vién ITH dé dugc tw van va xac nhan chinh xac trudce khi dat mua.

5. Xac nhan don hang
DPon hang dwgc xem |a d3 xac nhan sau khi ITH kiém tra théng tin san phdm, s6 lugng, tinh trang hang
héa, gia ban, phwong thirc thanh todn va dia chi giao nhéan.

Tuy ting tredong hop, don hang cé thé dwoc xac nhan qua dién thoai, email, tin nhan, bdo gia, don dat
hang hodc hgp déng.

Théng tin hién thj trén website mang tinh chat cung cap va tham khao tai thoi diém khach hang truy cap.
Gid ban, tinh trang hang hda va thai gian giao hang chinh thirc dwoc xac dinh theo ndi dung ITH xac
nhan véi khach hang.

6. Gia ban va chuong trinh khuyén mai

Gia ban ap dung cho don hang la mirc gid dugc ITH xac nhan tai thoi diém ti€p nhan va x{r ly don hang.

Cac chuong trinh khuy&n mai chi cé hiéu lyc trong thoi gian dugc cong bé va cé thé két thic sém khi
hét sé lwgng san pham hodc ngan sich wu dai.

M&i don hang chi duoc ap dung chinh séch gid hoic chuong trinh khuy&n mai pht hop véi nhém khéach
hang. Cac chuong trinh wu dai khéng dwoc cdng don, trir khi ndi dung chuwong trinh cé quy dinh khéc.

Néu cé sy chénh léch gitra gia trén website va bdo gid danh riéng cho doanh nghiép, dai ly hodc co quan
nha nudc, mirc gid trén bao gid hodc thda thuin duoc hai bén xac nhan sé dwoc wu tién ap dung.

7. Thanh toan do'n hang

Khach hang thuc hién thanh toan theo Chinh sach thanh toan duoc ddng tai trén website ith.vn hodc
theo ndi dung ghi trén bao gia, don dat hang va hop dong.

Chu tai khoan: Cong ty TNHH Cong nghé s6 ITH
S6 tai khoan: 81688866
Ngan hang: Ngan hang TMCP K§ Thuwong Viét Nam - Techcombank

Khach hang chi nén thyc hién chuyén khoan sau khi da xac nhan don hang va théng tin thanh toan vaéi
nhan vién ITH.

N6i dung chuyén khoan nén bao gdm tén khich hang hodc tén doanh nghiép, sé dién thoai va m3 don
hang dé thuan tién cho viéc kiém tra, d6i chiéu.
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8. Héa don va chirng twr

ITH cung cap héa don va chirng tir ban hang theo quy dinh va néi dung d3 thdéa thuan vai khach hang.

Khach hang cé nhu ciu xuat hdéa don vui Iong cung cap chinh xac tén don vi, ma s6 thué, dja chi va email
nhan hda don trudc khi ITH phat hanh héa don.

Khach hang chiju trach nhiém vé tinh chinh xac cda thdng tin xuat héa don da cung cap. Trudng hop can
diéu chinh théng tin, khach hang vui long lién hé vé&i ITH trong thoi gian sém nhat dé duoc hudng dan.
9. Kiém tra théng tin trwd'c khi mua hang
Trwdce khi xdc nhan don hang, khach hang nén kiém tra ky céc théng tin sau:

e Ténvama3 san pham;

e Cau hinh va thdng s6 ky thuat;

e SO lugng hang héa;

e Phu kién di kem;

e Thoihan va diéu kién bao hanh;

e Gia ban va chuong trinh wu dai;

e Phuwong thirc thanh toan;

e Chi phi va thoi gian van chuyén;

e Thoéng tin xuat hoa don.
Viéc kiém tra va xac nhan day dd thong tin giup han ché nham 1an, dong thoi bado ddm sdn pham phu
hop v&i nhu cau st dung thuyc té.
10. Thay ddi hodc huy do'n hang

Né&u can thay d&i théng tin hodc hly don hang, khach hang vui long lién hé vai ITH trudc khi hang hda

dugc ban giao cho don vi van chuyén.

Da&i v&i sdn phdm duoc dit riéng, nhap theo yéu cau, cau hinh theo nhu ciu hodc d3 phat sinh chi phi

thuyc hién, viéc thay d6i hodc hiy don hang s& dugc hai bén trao d6i va théng nhat dya trén tinh trang
thuc té.
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11. Piéu chinh chinh sach
ITH c6 quyén diéu chinh hodc bd sung Chinh sdch mua hang dé phlu hop véi hoat déng kinh doanh va
quy dinh hién hanh.

N6i dung chinh sach dwoc dang tai trén website ith.vn 1a phién ban dp dung tai thoi diém khach hang
dat hang. Nhitng don hang d3 duwoc xdc nhan trudce khi chinh séch thay d8i s& tiép tuc thuc hién theo
ndi dung da théng nhat gitra hai bén.

12. Théng tin lién hé ho tro

N&u can tu van san pham, yéu cau bdo gia hodc ho trg dit hang, khach hang vui long lién hé:
Cong ty: CONG TY TNHH CONG NGHE SO ITH

Pia chi: C40-TT13 Khu d6 thi Van Quén, phudng Ha Béng, thanh phd Ha Noi, Viét Nam
Hotline: 0964 644 550

Email: info@ith.vn

Website: ith.vn

ITH cam két cung cip théng tin mua hang rd rang, tw van dung nhu ciu va déng hanh cung khéach hang
trong suét qua trinh lwa chon, dat mua va st dung san pham.
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