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CHINH SACH THANH TOAN

Ap dung d6i vdi khdch hang mua sdm tai ith.vn

Cong ty TNHH Cong nghé s6 ITH xay dwng chinh sach thanh todn minh bach, linh hoat nham bao dam
quyén loi ctia khach hang va thuan tién trong qua trinh mua sam, giao nhan hang hda.

1. Thong tin doanh nghiép

Tén doanh nghiép CONG TY TNHH CONG NGHE SO ITH

Dia chi C40-TT13 Khu db6 thi Vdn Quan, phuwdng Ha Dong, thanh phd Ha Noi, Viét Nam
M3 sd thué 0111611727

Pai dién Ong Nguyén Xuan Ha

Chirc vu Gidm déc

Hotline 0964 644 550

Email info@ith.vn

2. Cac hinh thirc thanh toan
Tuy theo gia tri don hang, phwong thirc giao nhan va thoa thuén gitra hai bén, khach hang cé thé lya
chon mot trong cac hinh thirc thanh toan sau:

e Thanh toén bang tién mat 4p dung vdi don hang dwdi 5 triéu dong ;

e Thanh toédn bang chuyé&n khodn ngan hang ap dung véi cac don hang Ién hon 5 triéu dong; ITH
khuyén khich khach hang sir dung hinh thirc thanh toén chuyén khoan.

3. Chinh sach thanh toan déi véi khach hang truyén théng

D6i v&i khach hang truyén théng d3 ky Hop dong nguyén tic véi Cong ty TNHH Cong nghé s6 ITH, thoi
han va hinh thirc thanh todn dugc thuc hién theo céc diéu khoan d3 thda thuan trong hop déng hoac
phu luc hgp déng dugc hai bén ky két.

Trong trudng hop cé nodi dung phat sinh ngoai hop dong, hai bén s& thong nhat bang van ban, email,
don dat hang hoac hinh thirc xac nhan phu hgp khac trudc khi thye hién giao dich.
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4. Chinh sach thanh toan doéi véi Khach hang méi,cé gia tri don hang
duwdi 5.000.000 déng.

Giao hang qua nhan vién k{ thuat hoac nhan vién giao hang cua ITH

Khach hang cé thé thanh todn bang tién mat hodc chuyén khoan khi nhan va kiém tra hang héa.

Giao hang qua don vi chuyén phat nhanh

Khach hang thanh toan cho nhan vién giao hang khi nhan hang theo hinh thirc COD - thanh toan khi
nhan hang. Phi van chuyén va cic khoan chi phi phat sinh, néu cé, khach hang s& thanh toén tryc tiép
cho don vi chuyén phét nhanh.

Giao hang qua nha xe, xe khach hodc don vi giao hang theo yéu ciu

Khach hang can thanh todn toan bd gid tri don hang trudc khi ITH ban giao hang hda cho nha xe, xe
khdch hodc don vj giao hang. ITH s& ti€én hanh glti hang sau khi xac nhan @3 nhan dd s6 tién thanh toén.

5. Chinh sach thanh toan déi véi Khach hang mé&i,cé gia tri don hang
tir 5.000.000 dong tré l1én

Giao hang qua nhén vién k{ thuit hodc nhan vién giao hang cua ITH

Khach hang thanh toan khi nhan hang theo néi dung da duoc xac nhan trén bao gia, don dat hang hoac
thda thuén gilra hai bén.

Giao hang qua don vi chuyén phat nhanh

Khach hang thanh todn trudc mot phan gia tri don hang theo ty 1& ddt coc dugc hai bén théng nhat.
Phan gia trj con lai dwgc khach hang thanh todn cho nhan vién giao hang khi nhan hang. Mic dat coc, s6
tién con lai va chi phi van chuyén khach hang thanh todn truc tiép cho don vi chuyé phat nhanh.

Giao hang qua nha xe, xe khach hodc don vi giao hang theo yéu ciu

Khach hang can thanh todn toan b gid tri don hang trudce khi ITH ban giao hang héa cho don vi van
chuyén. ITH chi thyc hién glri hang sau khi d3 xac nhan nhan du s6 tién thanh toan.

6. Thong tin chuyén khoan

Khach hang thanh toan bang hinh thirc chuyén khoan vui long st dung théng tin sau:
Chu tai khoan: Céng ty TNHH Cong nghé sé ITH
S6 tai khoan: 81688866

Ngan hang: Ngan hang TMCP K§ Thuwong Viét Nam - Techcombank
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Ndi dung chuyén khoan: Tén khich hang hoac tén doanh nghiép - S6 dién thoai - M3 don hang hodc tén
mat hang.

Sau khi chuyén khoan, khach hang vui long glri hinh anh hodc théng tin giao dich cho nhan vién phu
trach dé ITH kiém tra va xac nhan thanh toén.

7. Quy dinh xac nhan thanh toan

e Pon hang thanh todn bang chuyén khoadn dwoc xac nhan sau khi ITH kiém tra va ghi nhan tién da
dugc chuyén thanh cdng vao tai khoan.

e Khéch hang cé trach nhiém kiém tra k§ s6 tai khodn, ngan hang va sé tién can thanh todan trudc

khi thyc hién giao dich.

e Chirng tir chuyén khoan hodc théng bdo giao dich thanh céng khéng thay thé cho viéc xac nhan
tién d3 duwoc ghi cd vao tai khoan cuda ITH.

e Thoigian giao hang dugc tinh tir thoi diém ITH xac nhan don hang va hoan tat cac diéu kién
thanh toan theo thda thuéan.

e PaGivdi don hang can dat coc, ITH sé thong béo rd s6 tién dat coc, s6 tién con lai va thdi han
thanh todn truwdc khi thuc hién.

e Khach hang nén Ivu lai héa don, phiéu thu hodc chirng tir chuyén khodn dé d6i chiéu khi can
thiét.

8. Thay déi hoic bd sung phwong thirc thanh toan

Trong trwdng hop can thay ddi phwong thirc hodc thoi han thanh todn, khach hang vui long lién hé vai
ITH trudc khi hang héa dugc ban giao cho don vi van chuyén.

Moi thay d6i chi cé hiéu lyc sau khi dugc Cong ty TNHH Céng nghé s6 ITH va khach hang thdng nhat, xac
nhan.

9. Thong tin lién hé ho tro

Né&u can ho trg vé thanh toan, xac nhan giao dich hoic kiém tra tinh trang don hang, khach hang vui
long lién hé:

Cong ty: CONG TY TNHH CONG NGHE SO ITH

Pia chi: C40-TT13 Khu d6 thi Van Quan, phudng Ha Dong, thanh phd Ha Néi, Viét Nam

Hotline: 0964 644 550

Email: info@ith.vn

Website: ith.vn
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Cong ty TNHH Cong nghé s6 ITH cam két cung cap thong tin thanh toan rd rang, minh bach va ho tro
khach hang trong suét qua trinh dit hang, thanh todn va nhan hang.
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