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CHINH SACH VAN CHUYEN VA GIAO NHAN

Ap dung d6i vdi sén phdm dwoc cung cdp bdi ITH

Cong ty TNHH Cong nghé s ITH xay dwng Chinh sach van chuyén va giao nhan nham gitip khach hang
nam rd pham vi giao hang, mic phi, thoi gian du ki€n va trach nhiém clia cac bén trong qud trinh van
chuyén hang hoéa.

Chinh sach nay dwoc ap dung ddi vai cac san pham, thiét bi, vat tw va phu kién do ITH cung cap trén

website ith.vn hoac théng qua cac kénh ban hang chinh thirc clda cong ty.

o

1. Thong tin doanh nghiép

Tén doanh nghiép CONG TY TNHH CONG NGHE SO ITH

Pia chi C40-TT13 Khu d6 thi Vdn Quan, phuwong Ha Bong, thanh phé Ha N&i, Viét Nam
M3 sé thué 0111611727

Pai dién Ong Nguyén Xuan Ha

Chirc vu Gidm déc

Hotline 0964 644 550

Email info@ith.vn

2. Pham vi va hinh thirc van chuyén

Tuy theo dia chi nhan hang, kich thuwdc san pham, tai trong, gia tri don hang va yéu cau cla khéach hang,
ITH 4p dung mét trong cac hinh thirc van chuyén sau:

e Giao hang tryc ti€p bdi nhan vién ki thuat hodc nhan vién giao hang cta ITH;
e Giao hang qua don vi chuyén phét nhanh;

e Giao hang qua don vj van chuyén hang hda;

e GUi hang qua nha xe tai hodc xe khach;

e Giao hang bang xe ba banh, 6 td tai hodc phwong tién chuyén dung déi véi hang héa cong kénh,
qua khd hodc tai trong 16n;

e Hinh thirc van chuyén khéc theo thda thuan giita ITH va khach hang.

Phuong thirc van chuyén, murc phi va thoi gian dy kién s& dwoc ITH théng bdo trudce khi xac nhan don
hang.
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3. Giao hang do nhan vién ITH thuc hién

Chinh sach duwdi day ap dung ddi vai hang hda thdong thudng, khdng thudc nhdm hang cong kénh, qua
khé hodc tai trong l&n.

Khodng cach giao hang dugc tinh tir tru sé Céng ty TNHH Cong nghé sé ITH dén dia chi nhan hang do
khdach hang cung cép.

Phi van chuyén du kién

Khoang céch tir tru s& ITH Gia tri don hang Phi van chuyén
Dudi 20 km Duwéi 500.000 dong 30.000 déng/don
Duwdi 20 km Tir 500.000 dong tré 1én Mién phi

T 20 km dén 50 km Dwdi 500.000 déng 100.000 déng/don
Tl 20 km dén 50 km Tl 500.000 dén 5.000.000 déng 50.000 déng/don
Tt 20 km dé&n 50 km Trén 5.000.000 ddng Mién phi

Trén 50 km Moi gia tri don hang Thoa thuan truc tiép

Mtrc phi trén duwoc dp dung cho mot [an giao hang dén dia chi d3 dwoc khach hang xac nhan.

Truwdng hop khach hang thay ddi dia chi, yéu cau giao lai hodc phat sinh thém diém giao nhéan, chi phi
van chuyén cé thé dugc diéu chinh theo tinh hinh thyc té. ITH s& thong bdo cho khach hang trudc khi
thuc hién.

4. Van chuyén hang héa cong kénh, qua khé hoic tai trong I&'n

Dai v&i cdc san pham can s dung xe ba banh, 6 t6 tai hodc phuong tién van chuyén chuyén dung, murc
phi duoc xac dinh dya trén:

e Kich thuwdc va tai trong cla hang hda;

e SO lugng thiét bi;

e Gid tri don hang;

e Dija chiva khoang cach giao nhén;

e Diéu kién ti€p can dia diém giao hang;

e Nhu cau bdc x&p, 13p dit hodc duwa thiét bi Ién tang;
e Loai phuong tién can st dung.

ITH s& cdn c vao tirng don hang dé xac dinh viéc mién phi, hd trg mot phan hodc thu phi van chuyén.
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Mtrc phi cu thé s& dugc thong bao va théng nhat vai khach hang trudce khi chét don. ITH khéng tw y
phat sinh thém chi phi van chuyén khi chua ¢ sy xac nhan cla khach hang.
5. Th&i gian giao hang ddi véi san pham cé san tai kho ITH

Thaoi gian dudi day |a thoi gian du kién, dwoc tinh tir thoi diém don hang d3 dwoc ITH xac nhan va khach
hang hoan tat cac diéu kién thanh todn theo thda thuan.

Khoang cach giao hang Thei gian du kién
Dudi 20 km Tir 2 dén 4 gio
Tl 20 km dén 50 km Tir 4 dén 8 gio
Trén 50 km T 24 dén 48 gio

Thaoi gian giao hang c6 thé thay ddi tuy theo thoi diém dit hang, tinh trang giao thong, diéu kién thoi
tiét, ngay nghi, ngay 18, s6 lvgng hang hda va kha ning bé tri phuong tién.

Nhan vién ITH s& chi dong lién hé véi khdch hang néu thoi gian giao hang cd thay déi.

6. Thoi gian giao hang d6i véi san pham khong c6 san tai kho

D3&i v&i sdn pham tam hét hang, can dat tir nha phan phdi, dit theo ciu hinh hodc nhap theo yéu cau,
thoi gian giao hang cd thé kéo dai hon thai gian théng thuong.

ITH s& kiém tra tinh trang hang héa va théng bao cho khach hang cac théng tin sau:
e Tinhtrang san pham;
e Thoigian du kién hang vé;
e Thoi gian giao hang;
e Dijéu kién dat coc hodc thanh toan;
e Nhitng thay d&i phét sinh, néu cé.
Don hang chi duoc tiép tuc thue hién sau khi khach hang déng y véi thoi gian chd va cac diéu kién lién

quan.

7. Van chuyén qua don vj th ba

GUri hang qua nha xe tai hodc xe khach
ITH hd tro glri hang qua nha xe tai hodc xe khach theo yéu cau cta khach hang.

Khach hang cé trach nhiém cung cap chinh xac tén nha xe, dia chi bén hodc diém nhan hang, s6 dién
thoai ngwdi nhan va céc théng tin can thiét khac.
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Cudc phi van chuyén duoc khach hang thanh todn truc tiép cho nha xe tai hodc xe khéch, trir trudng
hop hai bén cé théa thudn khac.

ITH s& cung cap théng tin glti hang hodc hinh anh bién nhan dé khach hang chi dong lién hé vdi nha xe
khi can thiét.

GUri hang qua dich vu chuyén phat nhanh

ITH lya chon cac don vi chuyén phat nhanh phu hop dé giao hang tan noi trén pham vi toan qudc.

Cudc phivan chuyén duoc khich hang thanh toan tryc ti€p cho don vi van chuyén khi nhan hang hodc
thuc hién theo phuong thirc da dwoc xac nhan trwdc khi glri hang.

Thaoi gian giao nhan phu thudc vao dia chi nhan hang, khu vie phuc vu va lich trinh cia don vi chuyén
phat nhanh.
Don hang du dn hodc sd lwong Ién

Da&i vdi don hang cé nhiéu thiét bj, gia tri I&n hodc phuc vu dy an, tap doan, doanh nghiép, co quan
hanh chinh va don vi sy nghiép cong 1ap, ITH c6 thé hoé trg mot phan hodc toan bo chi phi van chuyén.

Hinh thirc giao hang, chi phi, thi gian va trach nhiém cla cac bén s& dugc thoa thudn cu thé trén bao
giad, don dat hang, hgp déng hodc van ban xac nhan lién quan.

8. Trach nhiém ddi véi hang hda trong qua trinh van chuyén

Trwdng hop nhan vién ITH truwc tiép giao hang
ITH chiju trach nhiém d6i véi hang hda trong qué trinh van chuyén do nhan vién cla cong ty thuc hién.

Né&u san pham bi roi v&, hu hdng, tray xudc, st mé hodc bién dang trong qua trinh van chuyén, ITH s&
kiém tra va chju trach nhiém d6i san phdm mdi hodc dua ra phwong én xtr ly pht hop cho khach hang.

Khach hang khéng phai chiu chi phi d&i san phdm néu nguyén nhan dugc xac dinh thudc trach nhiém
van chuyén cla ITH.
Trudng hop giao hang qua don vi van chuyén th ba

Né&u hang hda bi hu hdng, roi v& hodc that lac trong quad trinh van chuyén do don vi thit ba thuc hién,
ITH s& phdi hgp vdi khach hang va don vi van chuyén dé kiém tra nguyén nhan, xac dinh mirc d6 thiét
hai va dé xuat phuong an khac phuc.

Viéc boi thudng duoc thuc hién theo:

e Murc dd thiét hai thyc té;
e Bién ban hodc thong tin xac nhan khi giao nhéan;
e Chinh sach bdi thudng clda don vi van chuyén;

e Gia tri khai bdo hodc bdo hiém hang hda, néu cd;
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e Théa thuan cu thé giita ITH, khach hang va don vi van chuyén.
ITH cam két hd tro khach hang cung cap chirng tlr, hinh anh va thong tin can thiét dé 1am viéc véi don vi
van chuyén.
9. Kiém tra hang héa khi nhan hang
Khi nhan hang, khach hang nén kiém tra:
e Tinh trang bén ngoai cta kién hang;
e Tem niém phong va bao bi san pham;

e S8 lvgng kién va s6 lugng san pham;

Tén va m3 san pham;

e DAau hiéu mép méo, rach, wét hodc va dap;

Phu kién va ching tir di kém, néu cé.

Né&u phat hién hang hda cé dau hiéu hu hong hodc khdng dung véi don hang, khach hang nén:

e Chup anh hodc quay video tinh trang kién hang;

e Ghichu tinh trang hang hda trén phiéu giao nhan;

e Thong bdo ngay cho nhan vién giao hang;

e Lién hé vdi ITH qua hotline 0964 644 550 dé duogc hd tro.
Viéc kiém tra va théng bdo ngay tai thoi diém nhan hang gitp ITH c6 day dd can cir dé xr Iy nhanh
chéng véi don vi van chuyén.
10. Trwong ho'p giao hang khong thanh cong

Don hang cé thé chua giao dugc néu xay ra mot trong cac trwdng hop sau:

e Khong lién hé dugc véi ngwoi nhan;

Khach hang cung cap sai hoac thiéu dia chi;

e Ngudinhan khdng cé mat tai thoi diém giao hang;

e Khach hang thay d6i dia chi nhung chuwa théng béo;

e Dja diém giao hang khong bado dam diéu kién tiép can;
e Khach hang tr ch8i nhan hang khéng thudc 16i cta ITH;

e Xay ra su kién bat kha khang hodc gidn doan tir don vi van chuyén.
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ITH s& lién hé véi khach hang dé sap xép lai thai gian giao hang. Chi phi giao lai cé thé duoc tinh thém
néu nguyén nhan giao hang khdng thanh céng xuat phat tir phia khach hang.

11. Thay d8i théng tin giao nhan
Khéach hang cé nhu cau thay déi dia chi, ngudi nhan hodc thoi gian giao hang vui long thong bao cho ITH
trwdc khi hang héa dugc ban giao cho nhan vién giao hang hodc don vi van chuyén.

Né&u yéu cau thay d6i duwoc glri sau khi hang d3 van chuyén, thoi gian va chi phi giao hang cé thé duoc
diéu chinh. ITH s& thdng bao va théng nhat véi khach hang truédce khi thuc hién.

12. Piéu chinh chinh sach
ITH c6 quyén diéu chinh hodc b sung Chinh sach van chuyén dé phu hop vdi hoat déng kinh doanh,
diéu kién van chuyén va quy dinh hién hanh.

No6i dung dugc dang tai trén website ith.vn |a phién ban dp dung tai thoi diém khach hang d&t hang. Doi
v@i don hang d3 duoc xdc nhan, chinh sach van chuyén sé thuc hién theo ndi dung hai bén d3 théng
nhat.

13. Thong tin lién hé ho tro

=

&u can kiém tra phi van chuyén, thoi gian giao hang hodc tinh trang don hang, khach hang vui long lién
é:

Cong ty: CONG TY TNHH CONG NGHE SO ITH

>

Pia chi: C40-TT13 Khu d6 thi Van Quén, phudng Ha Béng, thanh phd Ha Noi, Viét Nam
Hotline: 0964 644 550

Email: info@ith.vn

Website: ith.vn

ITH cam két cung cap thong tin van chuyén rd rang, giao hang can than va hd tro’ khach hang trong
sudt qua trinh nhan hang.
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